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RESILIENCY COACH OVERVIEW
Role: Resiliency Coaches are trusted adults able to support all students as 
they build resiliency to face day-to-day challenges. 

Training: Online training + 4-hour volunteer practicum

Target Audience: Parents, grandparents, school volunteers, mentors 

Eligibility: Parents, grandparents, school volunteers and mentors, with a 
current background screening, are eligible to become a Resiliency Coach.

Stipend: Participants are eligible for a $150 stipend upon completion of the 
online  training, 4-hour volunteer practicum and final survey. Completion of 
the requirements for payment of the stipend will be confirmed by the 
district volunteer coordinator. The University of South Florida (USF) will issue 
the stipend on the behalf of the Department of Education and will 
communicate directly with the Resiliency Coach.



RESILIENCY
COACH  
TRAINING



ONLINE TRAINING
Potential Resiliency Coaches can sign up for the online training at 
buildresiliency.org.

The online training, located on 
buildresiliency.org, consists of the 
following modules: 

Module 1: History of Resiliency 
Florida 
Module 2: Resiliency Coach 101 
Module 3: Resiliency Education in 
Action 
Module 4: Next Steps 

https://www.buildresiliency.org/
https://www.buildresiliency.org/


4-Hour Volunteer Practicum
The 4-hour volunteer practicum, facilitated 
by the school district, provides an 
opportunity for the participant to practice 
Resiliency skills learned in the online 
training. The practicum will:

• Be held at a site designated by the 
district

• Be aligned with the Resiliency Florida 
initiative

• Be completed at one time or over 
several sessions

• Include a short exercise describing 
the Resiliency skills learned and 
practiced

• Come with a Resiliency Florida Coach 
certificate upon completion
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TRAINING 
IMPLEMENTATION



Registration and Online Training
Step 1: Participant fills 
out the Resiliency Coach 
Interest Form located on 
the Resiliency Florida 
website: 
buildresiliency.org. 

https://www.buildresiliency.org/


Registration and Online Training
Step 2: District Volunteer Coordinator receives the submission from BFCO 
contact and ensures participant meets district’s volunteer screening 
requirements for working directly with students (e.g., a current Level 1 
background check or higher). District Volunteer Coordinator sends the 
applicable communication to the participant.

Step 3: District Volunteer Coordinator adds participant information to the 
Articulate platform and the system sends a registration link to 
participant. 

Step 4: Participant now has access to the Resiliency Coach Training on 
the Articulate platform and completes each module of the online 
training.

Step 5: District Volunteer Coordinator confirms when the participant 
finishes the online training.



4-Hour Volunteer Practicum and Stipend
Step 1: District Volunteer Coordinator confirms completion of the online 
training and provides instructions for the 4-hour volunteer practicum. 

Step 2: Participant completes the 4-hour volunteer practicum and 
completes the Resiliency Coach Final Survey. 

Step 3: District Volunteer Coordinator verifies the participant completed 
the 4-hour volunteer practicum and the Resiliency Coach Final Survey.

Step 4: BFCO staff will receive the Resiliency Coach Final Survey results 
and confirm with the District Volunteer Coordinator that the participant 
has completed the 4-hour volunteer practicum. BFCO notifies the 
University of South Florida (USF) if the participant should receive the 
stipend. 

Step 5: USF contacts the Resiliency Coach with the next steps.



4-Hour Volunteer 
Practicum 
For District Volunteer Coordinators



Guidance Documents



Orientation Agenda



Parameters for Participants



Parameters for Districts and 
Schools



Coach Debrief



Post 4-hour Practicum



QUESTIONS?
BFCO_FamilyCommunity@fldoe.org



THANK YOU
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